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Introduction  Spectrum is a view-only record system that enables both internal and 
external users to coordinate care for members who are under the care 
of a provider. Spectrum represents a comprehensive collection of 
health information associated with a particular individual, including 
physical health, behavioral health, pharmacy, and individual care plan, 
and is used to facilitate care coordination among providers, care 
managers, and the individual. The Spectrum application is available 
through the ProviderConnect portal. 

 
What is 

Covered in 
this Module?  

This module covers access to ProviderConnect as well as general 
functions, navigation and understanding of the Spectrum portal. 

 
Training 

Objectives 
As a result of this training module, you will be able to: 
 Obtain a Provider Connect User ID and Password 
 Log in to ProviderConnect. 
 Access Spectrum through Provider Connect  
 Print a Release of Information (ROI) Form 
 View Member Health Information 
 View/Entering Care Coordination Postings 
 View All Related Members 
 Logging Out of Spectrum 
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Obtaining an ID and Password 

 
In order to obtain a ProviderConnect login ID and password, complete the following steps. 
 

 
1. Go to the CT BHP website at www.CTBHP.com. 
2. Click on the ‘For Providers’ button. 

 

 
 

 
3. Under the forms section, click on the ‘Online Services Account Request Form’ 

hyperlink. 
 

 
 

4. Complete the form and fax it back to the Provider Relations department at (855)750-
9862.  Completed forms can also be scanned and emailed back to Provider Relations 
at CTBHP@BeaconHealthOptions.com.  

 
5. User ID’s and passwords will be created within 48 hours.  Once the ID and 

password are created, you will be sent an email with your ProviderConnect login 
details. 

 
6. If you have any questions, feel free to contact the CT BHP Provider Relations 

department at 1-877-552-8247. 
 
 
 
 
 

 

http://www.ctbhp.com/
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Provider 
Connect  
Basics  

 
The ProviderConnect web application can be found on the CT BHP website: 
 

1. Go to www.CTBHP.com 
2. Click on For Providers 

 

 
 

3. Click Log In. 
 

 
 

4. New Users without an ID refer to page 5, otherwise 
5. Enter User ID and Password. 

 

        
 

6. Click Log In. 
7. Accept the User Agreement to proceed to the home page. 

 
 
 
 
 

http://www.ctbhp.com/
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ProviderConnect Basics, continued 
 
 

Spectrum 
Application 

Access 

Click the Print Spectrum Release of Information Form button on 
the Demographics screen. 

 
                                           

 

 

 

Please note: If you receive the message that “There is a problem with this 
website’s security certificate”. Please select “Continue to this website” 
and proceed. You will not lose any application functionality. 
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Single User Release of Information (ROI) Form 
 

Spectrum is a view-only record system that enables both internal and external 
users to coordinate care for members who are under the care of a provider. 
Spectrum represents a comprehensive collection of health information associated 
with a particular individual, including physical health, behavioral health, 
pharmacy, and individual care plan, and is used to facilitate care coordination 
among providers, care managers, and the individual. 
 
Logged in providers have the ability to print pre-completed Release of Information 
(ROI) forms. The provider can give the printed ROI form to the member to 
complete any remaining information and sign. (Be aware that the member has 
the ability to restrict certain types of health information from being released.) The 
form then gets faxed to the Beacon Health Options EDI Helpdesk. (Fax # is 855-
299-4822) 

   

Note: Spectrum records will only be available for those members that select the 
release of all types of health information. If the member chooses to not select all 
types of health information to be released, the provider will have limited access to 
health information. 

 
To print a Release of Information (ROI) form: 

 
1.   Click on the Print ROI Form link. 

 

 
 

2.   Click Open on the File Download pop-up window, and then click the 
icon to print the form. (Note that the form is two pages.)  You can also 
click Save to save the form for later printing. 
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Multi-User Release of Information (ROI) Form 
 

If your provider site or agency has multiple staff who wish to access Spectrum for an identified 

Member, you may provide Beacon one (1) Spectrum Release of Information (ROI) along with a 

completed Spectrum ROI Multiple User Attachment for each Member.  Below is the process to 

gain access to Spectrum for Multiple Users at your agency/site. 

 

1. Member will complete your agency’s Release of Information form, as usual 

2. Member will complete the Spectrum Release of Information form and will initial the 

Spectrum ROI Multiple User Attachment 

3. Spectrum ROI and Spectrum ROI Multiple User Attachment, once completed, are faxed 

to Beacon EDI Help Desk 1.855.299.4822 for processing 

4. Spectrum ROI and Spectrum ROI Multiple User Attachment are retained by provider 

 

 
THE EXAMPLE BELOW IS FOR SIX (6) USERS AT A PROVIDER SITE WHO WISH TO 
ACCESS ONE (1) MEMBER’S SPECTRUM RECORD. 

 
STEP 1:  PRINT ROIs 

 Each of the Multiple Users must log into ProviderConnect with his/her ProviderConnect 
User ID and password and select the link to “Print Spectrum Release of Information 
Form” to obtain their Spectrum User IDs.   

 

1. “Print Spectrum Release of Information Form” on ProviderConnect 
2. “Print the ROI Form” within Spectrum  
3. “Spectrum Application User ID #” populates on the form as well as provider 

name, phone number, and e-mail address 
4. Print the form 
5. Write provider relationship to the Member allowing access and submit the 

ROI to the agency representative who is completing the Multiple User 
Attachment 

6. For this example, there will be six (6) ROI forms, with different User ID #s, for 
one (1) Member 

 
STEP 2:  USING ONE SPECTRUM ROI FOR ONE (1) MEMBER  

 Follow the below instructions to complete the Spectrum ROI to Disclose Health 
Information. The person who coordinates ROIs for the agency will complete one (1) 
Spectrum ROI and reference the Spectrum ROI Multiple User Attachment.  

 

Note: Providers may write “See ROI Multiple User Attachment” for some of the 

following fields on the Spectrum ROI Authorization to Disclose Health Information form:  
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Section 1 Complete all Member information 

Section 2 Name of person being given access to records: See ROI 
Multiple User Attachment 

 Phone number of person being given access: See ROI 
Multiple User Attachment 

 E-mail address: See ROI Multiple User Attachment 

 Relationship to the person allowing access: See ROI 
Multiple User Attachment 

Section 3 Identify what health information may be released: See ROI 
Multiple User Attachment 

Section 4 Complete expiration date 

 Member must sign ONE (1) Spectrum ROI that 
accompanies the Spectrum ROI Multiple User Attachment 

    

STEP 3:  SPECTRUM ROI MULTIPLE USER ATTACHMENT (Complete one (1) for each 

Member-signed ROI that is submitted to Beacon) 

 Complete Section A: Member information 

 Complete Section B: Provider/Agency information 

 Complete Section C: 
1. Spectrum User ID - write the Spectrum User ID (from each of the ROI forms in 

step #1 above) by each User’s name 
2. Names and contact information of staff/Users to grant permission to - CHECK 

THE ITEMS THAT SHOW WHAT INFORMATION IS PERMISSIBLE TO VIEW 
IN SPECTRUM FOR EACH USER 

3. Must complete all information in Section C 

 Have Member place his/her initials in the last column for each staff person’s 
name to receive Spectrum access 

 

STEP 4 

 Fax the signed Spectrum ROI and the Spectrum ROI Multiple User Attachment to the 
Beacon EDI HelpDesk at 1.855.299.4822 for processing 

 Each staff person listed on the attachment will receive the authorization to view the 
Spectrum information (in accordance with the information permissible to be released) 

 Each User will receive confirmation via e-mail (within 1-2 business days) that they are 
authorized to view the Member’s record. 

 

NOTE: Once a Spectrum User ID is issued for a staff person, the Spectrum ID will 

remain the same for that staff person. 
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Member Last 

Name

Member First 

Name

Member ID# Member DOB

Smith Smitty 123456789 11/2/2000

ADDRESS:

Phone:

SPECTRUM USER 

ID Last Name First Name Phone E-Mail

Relationship to 

Member

Release 

Mental 

Health

Release 

Physical 

Health

Release 

HIV

Release 

Substance 

Abuse

Member 

Initials

1 550 Johnson John 860-555-5555 x23 counselor

2 650 Smith Ron 860-555-5555 x24 therapist

3 722 Hanson Jasom 860-555-5555 x25 psychiatrist

4 421 Jordan Myra 860-555-5555 x26 nurse

5 877 Batson Jessica 860-555-5555 x27 clinical liaison

6 619 Bennett Maddie 860-555-5555 x28 counselor

7

8

9

10

11

12

13

14

SPECTRUM ROI ACCESS

ACCESS CAN BE GRANTED TO the Below Individuals and FOR THE ITEMS I HAVE CHECKED AND INITIALED BELOW

Beacon SPECTRUM HEALTH RECORD

Provider Site 

or Agency 

Name:    

Provider ID#:

ACME Counseling

#456789

10 Maple St., Hartford, CT

860-555-5555

Multiple User ATTACHMENT

PLEASE GRANT SPECTRUM ACCESS TO THE FOLLOWING INDIVIDUALS AT THE ABOVE Provider Site or AGENCY

The Provider Site or AGENCY HAS A SIGNED ROI ON FILE GRANTING MY PERMISSION FOR ACCESS TO SPECTRUM FOR THE BELOW INDIVIDUALS

Fax to: (855) 299-4822
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Searching/Viewing Member 
 

To view health information for a member: 
 

1. Users must enter at least one of the following search criteria. 

 Member ID (CT Medicaid ID) 

 Last Name/First Name 

 Date of Birth (enter as MMDDYYYY) 

 SSN 

 Eligible as of Date (defaults to the current date) 
 

2.   Click Search Consumer. 
 

The system displays all the members meeting the search criteria for whom the 
provider has been given access. (A maximum of 150 records is returned.) 

 

Reminder: Ensure that a Release of Information (ROI) is on file for the member. (See 
printing a (ROI) Form on page 7) 

     

     3.   Click on the ID of the member whose health information you wish to 
access. 

 
This application contains dynamic (that is, non-static) content. 
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Viewing All Related Members 
 

Logged in providers have the ability to display a list of all the members who meet 
certain conditions The View All Related Members function is not limited by user- 
entered search parameters, meaning the system ignores them if present. To view 
all the members for whom a provider has been granted access, click on the View 
All Related Members link. 
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Member Tabs 
 

The system displays the member’s health data as captured in Spectrum, 
beginning with demographic information. Member health information is 
organized as follows. 

 Demographics 

 Health Conditions and Services 

 Medications/Labs 

 Care Plan 

 Contact Center/Care Team 

 Risks/Alerts/Decision Support 

 
Use the Next and Previous buttons to navigate between the tabs or just 
click on the tab you wish to access. Click on the Home link to return to 
the home page at any time. 
 

Note: Spectrum records will only be available for those members that select the 
release of all types of health information. If the member chooses to not select all 
types of health information to be released, the provider will have limited access to 
health information. 

 
Note: If a provider does not have access to a particular section, then in 
some cases that section is suppressed (hidden). In other cases the section 
header displays along with the following message: “Not authorized to view 
data.” 

 
Note: If a provider does have access to a particular section but no information is 
found, the following message displays: “No data found.” 
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Demographics Tab 

 

The following member information displays on the Demographics tab. 

 Address 

 Engagement Center 

 Phone # 

 Benefit Package (see notes below) 

 Parent 

 Benefit Effective/Expiration Dates 

 

 
 

Note: This field displays the benefit package that is active as of the system date. If the member 

has been terminated, displays the benefit package that was active within the last 30 days. If the 

member has more than one active benefit package, displays the benefit package with the 

highest funding priority (lowest PRI value). The data should not be used in lieu of eligibility 

verification. It is intended for informational purposes only. 
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Health Conditions and Services Tab 

The following member information displays on the Health Conditions and 
Services tab. The sub-sections are expandable/collapsible. 

 
 Health Conditions 

 Behavioral Health Conditions – Displays behavioral health conditions. 
 Physical Health Conditions – Displays physical health conditions. 

 Claims Based Services 
Claims History – Displays both behavioral and physical (medical, dental, 

and vision) health claims. Users can filter claims by: 
 Claim Type 

 Start/End Dates 

 Service Type 

 Provider Name 

 Condition 

 Procedure 

Note: Click the Filter Results button to filter the results. 

 

 Authorization History – If available. Displays both inpatient and outpatient 
authorizations. Users can choose to just display one or the other.  
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Medications/Labs Tab 

The following member information displays on the Medications/Labs tab. 

 Medication History –Displays the member’s medication history based on 
his/her pharmacy claims information. 

 Provided Medication Information – Displays all the member, provider, 
and/or caregiver-provided medication information for the member. 
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Care Plan Tab 

The following member information displays on the Care Plan tab. 

 At Risk Crisis Plan (ARCP)  

 Integrated Care Plan 

 Aftercare Follow Up – Displays information from the most recent 
 Inpatient/Higher Level of Care discharge in the past year.  
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Printing/ Uploading 
 

Providers have the ability to print the internally created care plan. 
 

1.   Click either of the Print Plan buttons. 
2.   Click OK on the pop-up warning message to continue. 
3.   Click Open to open the care plan. Click the “printer” icon to print the file. 

Or 
Click Save to save the care plan. Select a file location. 

 
The following disclaimer appears just below the title: 
 
“This Care Plan is made just for you to help you meet your health goals. This is 
the information available as of the date this Care Plan was printed. The goals in 
the plan are based on a review of your problems and needs. Your ideas for 
better health are stated as goals in the plan. It is important that this Care Plan 
reflect what you want and what you are willing to work on. If you would like to 
change part of this Care Plan, talk to your Care Manager, Care Coordinator, or 
Doctor.” 

 
Providers also have the ability to upload and attach an external care plan for the 
member. (A signed Release of Information form must be on file.) 

 
1.   Click the Upload Plan button. 
2.   Search for and open the applicable document. 
3.   Click Upload. 
4.   Click Confirm to complete the upload. 

 
The document name appears as a hyperlink in the Health Care Team Uploaded Plans 
Sub-section of the Care Plan tab. Click on the link to open the care plan. 
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Contact Center/Care Team Tab 

The following information displays on the Contact Center/Care Team tab. 
 Release of Information – Displays the names and phone #s of authorized persons; 

       That is, persons with access to the member’s health information. 
 Treating Team Names and Contacts 

 Internal Care Manager 
 External Care Manager (no data) 
 Provider names and contact info (no data)  

 Care Coordination Postings (See  Viewing/Entering Care Coordination Postings.) 
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Risks/Alerts/Decision Support Tab 

 

The following member information displays on the Risks/Alerts/Decision Support tab. 

 

 Care Gaps (no data) 

 Pharmacy Alerts (no data) 

 P-DIP Alerts  
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Viewing/Entering Care Coordination Postings 
 

Providers have the ability to enter and view Care Coordination Postings from 
within Spectrum, and to identify such postings as possibly inappropriate and 
suppress (hide) them if they want only internal clinicians viewing the note. 

 
 

Note: If the ROI contains exclusions, the provider is prevented from viewing or  
entering Care Coordination Postings. 

 

View Care Coordination Postings 

To view previous Care Coordination Postings: 
 

1.   Click the Contact Center/Care Team tab. 
2.   Scroll to the Care Coordination Postings section and expand it. 

 
Enter Care Coordination Postings 

To create a new Care Coordination Posting: 
 

1.   Type the applicable information in the Care Coordination Posting text box. 

Note: The text box accepts up to 2,000 characters. 

2.   Click Save Posting. 
 

The new posting displays in the Care Coordination Posting History along 
with any previous postings. (Postings display in reverse chronological 
order.) 

 
3.   Click the Mark as Inappropriate checkbox if you wish to suppress 

(hide) the posting, then click OK on the pop-up message. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Logging Out of Spectrum 

 
Upon logging out of Spectrum, the login screen re-displays 


