
BHH Designated Provider Agency Working Group 

October 16, 2020 ● 1:00pm to 3:00pm 

1 646 876 9923 Code 946 2041 1334 

https://beaconhealthoptions.zoom.us/u/aeHlK0N1w8 

 

 

 

 

1. DMHAS, ASO, and Provider Updates (1:00pm-1:20pm) 

Presenter: Lauren Staiger 

a. Medicaid audit is due to Sue Hamel by October 27th.  

b. PCP trackers should go to Lauren Staiger and Vanessa O’Neal-Campbell at 

Vanessa.O'Neal-Campbell@ct.gov 

c. Once I have the actual codes for the Audio and Visual codes I will send them over 

but the four services are: 

i. TCM Audio and Visual with client 

ii. Case Management Audio and Visual with Client 

iii. Psycho-ed Individual Audio and Visual 

iv. Psycho-ed Group Audio and Visual 

v. The provider alert that was sent to providers can be found here: 

https://portal.ct.gov/-/media/DMHAS/EQMI/EQMI-Provider-Alerts/2020-

Provider-Alerts/DMHAS-EQMI-Special-Provider-Alert-101620-New-

Service-Codes-Effective-Nov-1.pdf  

2. Encounter Notes Presentation (1:20pm-2:10pm) 

Presenter: Katharine Willis 

a. Presenter shared with attendees how to write encounter notes that include 

goals/objective, an intervention, client’s response, and a post-encounter plan. For 

more information, please review the attached presentation. The PowerPoint 

presentation will also be uploaded to www.ctintegratedcare.com. 
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