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Notes

1. Billing Updates

a.

FY21 PCP Consultant trackers are due signed by the PCP Consultant, BHH Director,
and the CEO by Friday July 30t". As a reminder if an agency has more than one
consultant they need to sign their own tracker. Some of the agencies have multiple
so we are expecting multiple trackers from those agencies. Only completed, signed
trackers will count towards the FY final tracker hours which will be shown on the
August report. Also, salary is a requirement on the trackers. This information is used
in rate setting. The full top portion of the Summary tab needs to be completed in
order for the tracker to be considered completed (which includes salary
information).
FY22 PCP tracker will be sent out prior to July 1% to the BHH directors.

i. Denise will send Lauren list of the current BHH Directors

ii. Lauren asked the BHH Directors to forward the tracker to the PCP

consultants

Billing still has some logic that needs to be updated. However, the DMHAS IT
department is working on other priorities at the moment. Once IT is able to work on
the logic to add psycho-education audio and visual for waiver clients, providers will
be notified.

2. DMHAS/ASO Updates

a.

Denise will send an email out with DMHAS/ASO updates at a later date.

3. 2020 BHH Client Interview Summary

a.

Kate Parr summarized the findings of the 2020 BHH client interviews.

b. Survey results participants’ data:

C.

a. 37 completed surveys

b. Average age: 55

c. More females participated than males

d. 54% Caucasian, 27% African-American, 14% Hispanic; 11% other; More

diverse than Connecticut as a whole.

e. 68% Mental Health dx only; 30% Mental Health & SUD

f. Slightly more than half go to their agency at least weekly
For more details and information, please refer to the BHH Client Interview Summary
Presentation.
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