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BHH Designated Provider Agency Work Group

August 20", 2021
1:00pm = 3:00pm
Virtual Meeting

Participants: please see page three for a list of attendees

1. ASO Update (1:00pm-1:05pm)
a. Diabetes training moved to September.
2. Finalized 2020-2021 PCP Trackers
a. Finalized PCP Tracker See attached Pie Chart
b. Target 6604; Actual 5755; -849 hours or approximately 12% below target
¢ Hours challenged by COVID
e Targets will remain the same for 2021-2022 FY
c. If you agency tracker has not been finalized, contact Ryan or Lauren
d. If requested, Ryan can go through agency specific question during check-in’s
3. DMHAS Billing Reports (1:05pm-2:40pm)
a. Questions regarding specific clients should be sent to Lauren or Ryan via secure
email.

b. Client Summary Report
Presenter: Lauren Staiger, DMHAS Billing Department

e Purpose of report is to examine roster and look at services provided to
BHH enrolled clients over a specific time period

e For instructions on how to run and download the report, please refer to
attached handouts and the recorded training below.

e The downloaded report can be manipulated in excel to provide specific
client & agency information.

1. Establish agency roster
2. Create a list of clients with or without services

3. Create a list of waiver & non-waiver clients



c. Missing Data Report:
Presenter: Ryan Grealis, DMHAS Billing Department

e Purpose of report is to identify circumstances that prevent a service from
being billed. The report will allow users to see both Fixable and Non-
Fixable errors and identify reasons for both instances.

e Providers are encouraged to review the report monthly at a minimum, but
weekly is best.

e Refresh Date
1. PNP: After the 15" of each month
2. SO: Nightly from WITS

e For instructions on how to run and download the report, please refer to
attached handouts and the recorded training below.

4. Link to the Zoom recording of this training

5. https://beaconhealthoptions.zoom.us/rec/play/7FN6xQTUz_skGdXPah9bm2k6kg-
4bWqBezDKDpAYRZnCtoM60XekagJw0qy8VMSz7P Ls9FOsmj4j8Pg.xmX 412Zqim0PK8f?continu

eMode=true Passcode: sQ.#0NLQ


https://beaconhealthoptions.zoom.us/rec/play/7FN6xQTUz_skGdXPah9bm2k6kg-4bWqBezDkDpAYRZnCt9M60XekqJw0qy8VMSz7P_Ls9FOsmj4j8Pg.xmX_412Zgim0PK8f?continueMode=true
https://beaconhealthoptions.zoom.us/rec/play/7FN6xQTUz_skGdXPah9bm2k6kg-4bWqBezDkDpAYRZnCt9M60XekqJw0qy8VMSz7P_Ls9FOsmj4j8Pg.xmX_412Zgim0PK8f?continueMode=true
https://beaconhealthoptions.zoom.us/rec/play/7FN6xQTUz_skGdXPah9bm2k6kg-4bWqBezDkDpAYRZnCt9M60XekqJw0qy8VMSz7P_Ls9FOsmj4j8Pg.xmX_412Zgim0PK8f?continueMode=true
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